
Principles

Alpitronic is a privately owned company 
and finances its growth through its own 
resources. We want to stay independent. 
This is why we seek appropriate profitability.

Our employees are at the heart of 
our success. A strong corporate 
culture and value-oriented leadership 
are important to us. The Alpitronic 
management therefore always lends an 
open ear to our employees’ needs and 
tries to act on their requirements and 
suggestions wherever practicable.

We want long-term satisfied customers. 
We therefore provide products and 
services of the highest quality that lead 
the market. We foster an open and 
constructive attitude our customers and 
handle their requests in a timely,  
high-quality and helpful manner.

By maintaining a cooperative relationship 
with our partners and suppliers, we 
aim for a win-win situation on both 
sides, demanding the same standards 
in technology, efficiency and reliability 
as we adhere to ourselves.

We prioritise the prevention of mistakes 
over the correction of mistakes. We 
therefore consistently apply methods 
and tools of preventative quality 
assurance. We learn from our mistakes 
and remedy their causes immediately.

We are committed to protecting the 
environment and avoiding unnecessary 
environmental impact in the name of 
sustainability, as well as continuously 
improving our environmental performance.

We commit to complying with all legal 
provisions that apply to Alpitronic and its 
products as well as with all guidelines that 
we ourselves define as binding.

Occupational safety and health 
protection as well as the protection 
of the environment are of great 
importance in our company. In order 
to minimise risks, we must eliminate 
potential safety hazards immediately 
with the help of all parties involved.

We are committed to continuous 
improvement and development in our staff, 
our organisation and our management 
system (and specifically in our corporate 
policy, in accordance with ISO 9001, ISO 
45001, ISO 14001, ISO 27001, Code  
of Ethics, Supplier Code of Conduct).

Our communication culture within the 
company is open and transparent.
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